
 

 

Who does this apply to?  

All research which requires an external monitor to 

conduct a monitoring visit via teams. 

Exception 

Trials using Florence eBinders should use the 

Monitor Review Module to conduct remote 

monitoring.  

 

FactSheet:  Using Teams for Trial Monitoring 

What do I need to do before setting up 

remote monitoring? 

o Ensure the appropriate agreements are in 

place with external monitors. Please consult 

with MCRI Legal if you are unsure.  

o Review any previous Monitor Reports to ensure 

any action items are followed up 

o Schedule a timeframe during which the Monitor 

will have access to records.  

o Ensure all monitoring takes place as per the 

trial’s Clinical Monitoring Plan – this may 

need to be updated if remote monitoring has 

not been included. 

o If necessary, ensure hard copy Essential 

Documents are scanned, verified, and redacted 

if they contain patient data.  

MCRI IT have approved Teams to be used for clinical 

research “Remote Monitoring” where on-site monitoring 

is not possible.  

Researchers should therefore conduct and document 

remote monitoring via Teams to the same standard as 

traditional monitoring.  

  

Teams Tips 

Video Monitoring 

o MCRI staff may hold hard copy documents, 

and especially those with a wet-ink signature, 

to the camera for an external monitor 

o MCRI staff may share their screen to 

permit an external monitor to view the 

document for longer 

Send / Transfer Data via Teams 

o Ensure that MCRI IT has whitelisted the web 

domain of the external organisation for 

collaboration. View listing of currently 

available domains.  

o If the domain has not yet been whitelisted, 

researchers can submit a request to add a 

new domain to the Whitelist to the IT 

Service Desk. 

o Before sharing, ensure that the document 

Read / write permissions are updated to your 

preference, from the following options: 

a) Editable, downloadable 

b) Editable, not downloadable 

c) Read only, downloadable; or 

d) Read only, not downloadable. 

 Instructions on how to edit Read / Write 

permissions. 

Resources 

 MCRI IT MS 365 External Collaboration Guide  

 External domains Whitelisted for collaboration 

via Teams 

 MCTC047 | SOP: Site Monitoring Visiting 

Procedures 

 MCRI Data Protection and Privacy Policy 

Find Out More 

Review the CRDO Launching Pad, ICH GCP (E6 (R2)) Section 5.18: Monitoring, and NHMRC Guidance: Risk Based 

Management and Monitoring of Clinical Trials.  

Please contact it.servicedesk@mcri.edu.au  if you have any questions.  

https://intranet.mcri.edu.au/rso/business-development-and-legal-office/legal
mailto:legal@mcri.edu.au
https://www.mcri.edu.au/research/training-and-resources/launching-pad#_Study_monitoring
https://support.microsoft.com/en-us/office/start-a-call-from-a-chat-in-teams-f5138c9d-df4c-43d8-9cf6-53400c1a7798
https://support.microsoft.com/en-us/office/show-your-screen-during-a-meeting-90c84e5a-b6fe-4ed4-9687-5923d230d3a7
https://www.microsoft.com/en-au/microsoft-teams/file-sharing
https://murdochchildrens.sharepoint.com/:x:/s/Office365Deployment/EeNxoG_D6-9OnfsjRx0t6KQBnBFfQ4OVEet4XbDLic5RIg?e=Lvv3pg&CID=7B5980D4-9105-48AE-9334-FBF636D6A138&wdLOR=cCBF56689-8475-4B8C-9EC1-B00A2115B6EC
https://murdochchildrens.sharepoint.com/:x:/s/Office365Deployment/EeNxoG_D6-9OnfsjRx0t6KQBnBFfQ4OVEet4XbDLic5RIg?e=Lvv3pg&CID=7B5980D4-9105-48AE-9334-FBF636D6A138&wdLOR=cCBF56689-8475-4B8C-9EC1-B00A2115B6EC
https://servicedesk.mcri.edu.au/SC/ServiceCatalog/RequestOffering/5022302d-cf7d-b12a-20cd-998c5733479d,25136588-e0ef-bb33-8a39-d391f16c7e60
https://servicedesk.mcri.edu.au/SC/ServiceCatalog/RequestOffering/5022302d-cf7d-b12a-20cd-998c5733479d,25136588-e0ef-bb33-8a39-d391f16c7e60
https://answers.microsoft.com/en-us/msteams/forum/all/allow-read-only-access-for-files-in-ms-teams/a188a4dc-6f04-428f-945d-29ed6d862514
https://answers.microsoft.com/en-us/msteams/forum/all/allow-read-only-access-for-files-in-ms-teams/a188a4dc-6f04-428f-945d-29ed6d862514
https://intranet.mcri.edu.au/Pages/RSO/Information%20Technology/MCRI%20Microsoft%20365%20External%20Collaboration%20Guide.pdf
https://murdochchildrens.sharepoint.com/:x:/s/Office365Deployment/EeNxoG_D6-9OnfsjRx0t6KQBnBFfQ4OVEet4XbDLic5RIg?e=Lvv3pg&CID=7B5980D4-9105-48AE-9334-FBF636D6A138&wdLOR=cCBF56689-8475-4B8C-9EC1-B00A2115B6EC
https://murdochchildrens.sharepoint.com/:x:/s/Office365Deployment/EeNxoG_D6-9OnfsjRx0t6KQBnBFfQ4OVEet4XbDLic5RIg?e=Lvv3pg&CID=7B5980D4-9105-48AE-9334-FBF636D6A138&wdLOR=cCBF56689-8475-4B8C-9EC1-B00A2115B6EC
https://www.mcri.edu.au/research/training-and-resources/launching-pad#_Study_monitoring
https://www.mcri.edu.au/research/training-and-resources/launching-pad#_Study_monitoring
https://intranet.mcri.edu.au/sites/policies/data-protection-policy-procedure
https://www.mcri.edu.au/research/training-and-resources/launching-pad#_MCRI_Sponsorship
https://ichgcp.net/5-sponsor
https://www.nhmrc.gov.au/about-us/publications/safety-monitoring-and-reporting-clinical-trials-involving-therapeutic-goods#block-views-block-file-attachments-content-block-1
https://www.nhmrc.gov.au/about-us/publications/safety-monitoring-and-reporting-clinical-trials-involving-therapeutic-goods#block-views-block-file-attachments-content-block-1
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